
                                                  
 

WIN THE ULTIMATE SNOW HOLIDAY IN CANADA 
 

TERMS AND CONDITIONS 
 
The Basic Terms and the Contest Standard Terms and Conditions (collectively “Terms and Conditions”) shall be 
binding on all contestants who participate in this Contest (“Contestants”). The definitions in the Contest Standard 
Terms and Conditions shall apply unless otherwise expressly stated in the Basic Terms. In the event of any 
inconsistency between the Basic Contest Terms and the Contest Standard Terms and Conditions, the Basic Terms 
shall prevail to the extent of such inconsistency. Entry and participation in the Contest shall be deemed an 
unconditional acceptance by the Contestants of the Terms and Conditions. 
 
 
A. BASIC TERMS 
 

1.  Organiser ACTIVE TV PTY LTD  
 

2.  Name of Contest 
 

Win the ultimate snow holiday in Canada. 
 

3.  Brief Description of Contest 
 

Destination Canada is giving people the opportunity to win a trip for 4 to 
Canada to enjoy the ultimate Winter snow holiday in Canada, simply by 
answering the question: why do you think Canada is the ultimate Winter 
holiday destination? 
  

4.  Brief mechanism of Contest  a) Contestants must visit the Woolworths Carols in the Domain website 
competition page (by clicking a link, scanning a QR code or via the 
URL). 

 
b) Contestants must provide the requested information and answer the 

competition question in 25 words or less. 
 
c) The Contestants must adhere to the mechanism of the Contest as may 

be briefed or notified by the Organiser during the Contest Period. 
 

5.  Eligibility Criteria a) The Contest is open to residents of Australia 18 years or older or 16 
years with the approval of a parent or guardian.  
 

b) Contestants must provide all required information on the competition 
webpage and answer the competition question.  

 
c) Contestants can only enter the competition once.  Entries after a 

Contestant’s first entry will be disqualified. 
 

6.  Ineligibility Employees of the Active TV Pty Ltd, Destination Canada, Air Canada, British 
Columbia and their immediate family members including spouse, children, 
parents, brothers and sisters are not eligible to enter. 
 

7.  Age of Eligibility  a) The Contest is open to all Australian Residence who are 18 years of age 
as at 13 October 2023 or 16 years of age with the permission of a parent 
or guardian.  

 
b) Where the Age of Eligibility permits participation of Contestants under 

the age of 18 years old, the Contestant must obtain the consent of 
his/her parent or legal guardian in order to be eligible to participate in 
the Contest and to receive the Prize. The Organiser considers it the 
responsibility of parents and/or guardian to monitor their children’s 
participation in this Contest. A copy of such written approval from the 
parent or legal guardian is required to be submitted to the Organiser. 

 
8.  Charges a) The standard charges charged by the Contestant’s relevant 

telecommunications service provider applies. 
 



9.  Contest Period  
 

b) The Contest shall be held from 10.30am (AEDT) on 13 October 
2023 and will close at 11.59pm (AEDT) on Wednesday 31 
January 2024. 

 
c) The Organiser reserves the right to vary, postpone or re-schedule 

the Contest Period or any dates thereof at its sole discretion.   
 

10.  Language of Contest  
 

The Contest will be organized by the Organiser in the English language. 
 

11.  Entry Procedure a) Contestants must visit https://carolsinthedomain.com and go to the 
‘Win the ultimate snow holiday in Canada’ competition page. 

 
b) Contestants must provide their full Name, Age, Email Address, 

Phone Number and Postcode. 
 

c) Contestants have a choice to opt in to receive communications from 
Destination British Columbia and to subscribe to the free Carols in 
the Domain e-newsletter. 

 
d) Contestants must answer the competition question why do you 

think Canada is the ultimate Winter holiday destination? in 25 
words or less. 

 
12.  Entry Deadline a) Entries must be received by the Organiser on or before 11.59pm 

(AEDT) on Wednesday 31 January, 2024. 
 

b) Entries received before the commencement of the Contest Period 
and after the stipulated Entry Deadline will be disqualified and 
ineligible for consideration for prizes.  

 
13.  Mode Entries must be submitted via the Carols in the Domain website 

(www.carolsinthedomain.com.au) 
 

14.  Address  
 

 
N/A 
 
 

15.  Selection of Winners 
 

Contest winners will be selected by the judges from Destination Canada and 
ActiveTV who will decide on the most interesting and creative answer to the 
competition question. 
 

16.  Prize Total prize value as at 13 October 2023 is AUD$30,000 (incl. GST). 
. 
The prize consists of: 
 

a) 4 Air Canada Economy Class return-trip tickets from Sydney or 
Brisbane to British Columbia, Canada. 

b) 7 nights’ accommodation (for a family of 4) in a BC ski resort of 
the winner’s choice. 

c) Airport transfers. 
d) Winter activities for a family of 4 organised by Destination BC at 

their discretion. Depending on the resort the winner stays at, the 
winner will be able to choose from the activities on offer at that 
resort such as skiing or snowboarding, snowmobiling, ice skating. 

 
Flight details: 
 

e) Transportation is valid on board Air Canada, Air Canada Rouge, 
and Air Canada Jazz, scheduled flights only and is subject to 
availability at time of reservation. Not valid on Star Alliance 
partners or codeshare services. 

f) Travel is valid from 01 December 2024 to 30 April, 2025. 
g) Flights leave from Sydney or Brisbane only.  Residents of other 

states or regions must pay their own travel to Sydney or Brisbane 
to depart. 

https://carolsinthedomain.com/


h) Flight reservation is subject to availability and the following 
blackout dates apply: 13 December 2024 to 08 January 2025 

i) Travel must be completed by 30 April, 2025. 
j) All applicable fees, such as airport /departure taxes, security 

charges or other third party fees, taxes or charges are included. 
k) Ticket is not upgradable for Premium Economy or Business Class 

travel. 
l) No changes permitted to reservation once date of travel is 

confirmed, or ticket has been issued. 
m) The prizewinner and their companions are responsible for any and 

all costs, expenses and taxes not expressly described here. 
n) The prize tickets are not transferable, non-refundable, not 

redeemable for cash. 
o) The prizewinner and their companions are responsible for fulfilling 

any visa requirements at their own expense and any other 
taxation which may arise through F.B.T. etc. 

p) Frequent flyer mileage accumulation is not permitted. 
q) Stopovers or multi-city itineraries are not permitted. 
r) The use of eUpgrade credits is not permitted. 
s) Entry into the Signature Suite is not permitted 
t) Prize winner may be held liable to Air Canada for failure to adhere 

to the restrictions and conditions of travel applicable to their 
tickets or for the fraudulent use of those tickets. 

u) The promotional code provided by Air Canada to redeem the 
prize, may not be distributed or sold, or otherwise used for 
commercial or personal gain, other than for the purpose for which 
it is intended.  Air Canada reserves the right to modify or cancel 
this promotional code at our discretion.  Any violation of these 
conditions may be subject to cancellation of the promotional code, 
of any booking made using this promotional code, and/or to any 
legal or other recourse available for the recovery of damages 
suffered or costs, expenses or loss incurred as a result of such 
prohibited use. 

 
17.  Notification of winners 

 
a) The winners’ name will be announced by the Organiser on Carols 

in the Domain Instagram platform, and carolsinthedomain.com.  
This competition is in no way sponsored, endorsed or administered 
by, or associated with, Instagram or Facebook. 

b) The winner will also be contacted by phone or email within 72 hours 
of the announcement.  

 
18.  Collection Period The winner must confirm their acceptance of the prize and travel details 

within [ 1 ] month of notification by the Organiser. 
 

19.  Collection Venue The Winner will be provided with details of how to claim their prize within 48 
hours of being contacted to be advised that they are the winner. 
 

20.  Additional Terms, if any a) No part of the prize can be redeemed for cash and must be taken 
within the specified time periods or will be forfeited. 

 
b) By entering into this Contest, you hereby confirm that you accept 

the Organiser’s Privacy Policy and further agree to share your 
personal data collected by us with the Sponsors. Please refer to 
Sponsor’s Privacy Policy which can be found at  
https://carolsinthedomain.com/privacy-policy 

 
c) Please do not enter this Contest, if you disagree with any the terms 

stated herein including Sponsor’s Privacy Policy. 
 

d) By opting in to receive the email newsletter form Destination BC 
Corp, the Contestant give consent to Destination BC Corp. for 
the storage, disclosure, and access of my name, email address, 
and travel interests by Destination BC Corp., and to and by its 
technical service provider(s)—who may reside outside of 
Canada—for the purposes of marketing, effective as of 11 
September 2023.  The contestant can withdraw consent and 
unsubscribe at any time. Destination BC values your privacy and 



will only use the information you provide as detailed here in the 
Destination BC Privacy Policy. 

  
 

 
 

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.hellobc.com%2flegal-privacy-policy%2f&c=E,1,nM3xpziUbCwSQ7v8fbcdWkkg8J5UmipYQtrcjohEXuq-aiPIwt2XC-HqShT9oLNFIvl39m7Eo6oCdt0pReUf6iQbMK0T3P27_dhV2q8oyz6o_7D6k2S531WYnsSe&typo=1

